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OICCI BUSINESS 
CONFIDENCE INDEX SURVEY 
- WAVE 14

The OICCI announced the results of the 
Business Confidence Index Survey (BCI) - 
Wave 14 - conducted throughout the 
country in March/April 2017. Overall 
Business Confidence Score (BCS), 
remains positive, but the positivity has 
declined from 17% in November’ 2016 to 
13% in the latest survey.
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OICCI TAXATION 
PROPOSALS 2017 – 
2018

The OICCI members are 
responsible corporate citizens 
and share the government’s 
concern on the very low tax to 
GDP ratio, which is primarily due 
to the fact that a significant 
portion of the economy is not 
documented and outside the tax 
net. 
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PRESIDENT
MESSAGE

The FDI inflow is expected to show 
a marginal increase primarily due to 
a couple of large equity transactions 
in the private sector and impact of 
CPEC. However, Pakistan’s FDI 
inflow for the past many years is 
well below the true potential and the 
growing size of the economy of the 
country. The OICCI has regularly 
urged for a review of policy action 
and focused attention on some 
matters like Pakistan’s below par 
rating in the World Bank annual 
Ease of Doing Business survey 
parameters, and other issues of 
perception, which is undermining 
the growth of FDI despite notable 
success of existing foreign 
investors and potential of the 
economy. I must also add that 
foreign investors, like members of 
the OICCI, expect predictable, 
consistent and transparent policies 
and their implementation before 
committing FDI to any country. In 
this background, the OICCI is 
concerned that the frequent change 
in some of the taxation measures, 
for example those announced in the 
recent Budget 2017-18, like the 
year on year continuation of Super 
Tax, levy of tax on 
reserves/undistributed profit etc. are 
counterproductive and may not be 
worth the revenue contribution vs. 
the loss of confidence of the 
potential foreign and local investors.

The results of the OICCI Business 
Confidence Index Survey – Wave 
14, released in May 2017, are 
covered elsewhere in this 
Newsletter. I shall only comment 
that the downward trend, observed 
in the last two surveys in the 
business confidence, including 
amongst foreign investors, (who 
continue to maintain significantly 
more positive sentiments than the 
remaining respondents) is 
somewhat disturbing considering 
the current improved economic 
parameters, government focus on 
improving the energy and security 
situation, and the positive fall out 
expected from the ongoing CPEC 
projects. I am confident that 

economic managers of the country 
will analyze key messages coming 
out of this latest comprehensive 
sentiments of the business 
community to take proactive 
corrective measures to reverse the 
trend.

The OICCI continues to perform its 
role as a business ambassador for 
the country and highlights the 
opportunities and incentives 
available to foreign investors in 
Pakistan. In this regard, the 
Chamber hosted a number of 
foreign trade and business 
delegations as well as foreign 
diplomatic missions. Details of 
these visits and other Chamber 
activities are also available on the 
OICCI website.

I shall continue to work closely with 
the Managing Committee and the 
Secretary General to ensure that 
issues of the OICCI members get 
resolved and the OICCI remains 
actively engaged in creating value 
for existing and potential foreign 
investors in Pakistan. We shall 
continue to remain engaged with 
the Federal and Provincial 
governments, important foreign 
missions and other policymakers 
and opinion leaders in Pakistan to 
recommend sound and effective 
policies that provide a conducive 
business environment and for 
proactive resolution of policy issues 
and to work towards economic 
reforms, including a strong 
Intellectual Property Rights regime, 
for attracting FDI and economic 
development of the country.

As the OICCI President, I would 
ensure that the Chamber carries on 
with its legacy of achievements and 
solidifies its position among the 
policymakers and key stakeholders 
at all levels. I have full confidence 
that our member companies will 
have another successful year in 
2017.

Khalid Mansoor

This has been a very productive 
first half for the newly elected 
Managing Committee (MC) of the 
Chamber. There has been 
considerable emphasis by the 
MC to accelerate engagement 
with the authorities and other key 
stakeholders including the 
regulators, key foreign diplomats 
and trade missions.

The OICCI MC Members were 
honored to be invited for an 
interactive review session with 
the Prime Minister in mid-March 
hosted by the Governor Sindh, 
where they presented their 
perspectives on key taxation, 
regulatory and operational issues 
which needed review to 
accelerate the country’s 
economic growth, improve FDI 

inflow and rapidly increase 
revenue collection, employment 
and exports. The meeting was 
followed with an action plan to 
Promote Accelerated Economic 
Growth, jointly developed in 
coordination with a few leading 
trade bodies including the 
OICCI’s active involvement, to be 
presented to the PM at the next 
appropriate opportunity.

The Finance Minister unveiled the 
Economic Survey for 2016-17 
recently, showing a healthy GDP 
growth of 5.2% despite 
challenges due to energy 
constraints and continuing 
decline in export and widening 
Balance of Trade and Balance of 
Payment gap. 

The OICCI Newsletter provides a good 
opportunity to stay engaged with members and 
other stakeholders and inform them about 
recent OICCI activities. This Newsletter includes 
most of the highlights, in words and 
photographs, of the 2017 activities so far, and I 
shall mention only a few points here.
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PRESIDENT
MESSAGE

The newly elected Managing Committee (MC) coopted three 
additional members, in conformity with the Chamber’s Article of 
Association, taking into account business sector and geographic 
diversity, as well as international experience. In May 2017, the 
elected Vice President, Mr. Nauman Ansari, resigned due to change 
in his employment status, and the vacancy was filled by the 
unopposed election of another MC Member, Mr. Bruno Olierhoek. 
The nine subcommittees, formed for the 2017 term, have already 
taken several initiatives to, inter alia, further increase the advocacy 
role of the OICCI on matters of interest to existing and potential 
foreign investors and other key stakeholders in the country.

Pakistan is currently attracting some positive attention from potential 
investors, rating agencies and international media, who have taken 
due notice of the improved economic environment including healthy 
GDP growth of 5.2%, low level of inflation and interest rates and 
stability in the exchange rate despite severe pressure on the Balance 
of Trade/Payment. Moreover, the positivity generated with potential 
CPEC investments, growth in the Pakistan Stock Exchange and 
visible improvement in the security environment has all created an 
opportunity for new large FDI in the country in line with the growing 
FDI inflow in the region.

However, these opportunities are not without challenges which need 
to be proactively managed by the government authorities, both at 
Federal and Provincial levels. Besides negative perception, which 
unfairly overrides the positive opportunities offered in Pakistan, the 
authorities need to embark on bold measures to address a number 
of issues, including the country’s dismal 144 out of 189 rating in the 
World Bank’s Ease of Doing Business, ensure no policy surprises or 
ad hoc levies and fiscal measures, facilitate a consistent and 
transparent policy implementation, broaden the tax base and review 
and revise the regulatory environment in line with the international 
best practices.

The OICCI’s comprehensive Taxation Proposals for the Budget 
2017-18 were reviewed at an interactive session with the OICCI 
members by Mr. Haroon Akhtar, Special Assistant to PM on 
Revenue, and FBR Member Tax Policy, on February 9 and again on 
May 2, 2017. The OICCI’s proposals included workable 
recommendations for documentation of the economy, broadening of 
the tax base, incentives to accelerate FDI, revamping of the 
withholding tax regime and simplification in the taxation structure. 
This exercise was replicated for similar review sessions at the OICCI 
of the provincial taxation proposals with Ms. Ayesha Ghaus Pasha, 
Punjab Minister of Finance, Dr. Raheal Ahmed, Chairman PRA and 
Mr. Khalid Mahmood, Chairman SRB, respectively.

The fiscal measures announced in the Federal Budget 2017-18 on 
May 26 were not in line with the expectations and recommendations 
of the OICCI and other leading business associations as some of the 
key recommendations, including the reasonable demand for 
abolition of the discriminating Super Tax, were ignored and a couple 

of proposed measures, considered negative by investors, like tax on 
undistributed reserves, enhancement of minimum tax rate and 
abolishment of tax credit on sale to registered vendors, were 
surprising and not justified. It was also noted that the government, 
once again, did not outline the specific measures taken or the way 
forward on the recommendations of the Tax Reforms Commission 
formed by the Minister of Finance in 2015-16.

The OICCI promptly raised the key concerns on taxation measures 
with the Minister of Finance, Mr. Mohammad Ishaq Dar, and the 
Chairman FBR. However, the final Finance Act 2017-18 has ignored 
the collective concern of the investors and has provided only 
marginal relief on tax on undistributed profit and some clarity on the 
levy of capital gains tax.

The results of the wave 14 of the OICCI six-monthly Business 
Confidence Index (BCI) survey, released in May 2017, recorded a 
second consecutive dip in Business Confidence Score (BCS). 
Although, the overall BCS remains positive at 13%, there is a 4% 
decline as compared to the last BCS of 17% reported in November 
2016, and significantly lower than the highest ever BCS of 36% 
recorded in April 2016, wave 12 survey. The sentiments of the 
leading foreign investors, represented by some randomly selected 
OICCI members, followed the overall drift in both the last two 
surveys, to come down from 55%, in BCI wave 12 of April 2016, to 
37% in wave 14 results. Though confidence level of the leading 
foreign investors remains high, the reasons for the decline in the last 
two surveys highlight the need to expedite necessary interventions 
on matters relating to good governance and ease of doing business 
so that the country is able to realize its full economic potential.

As the reader may be aware that the OICCI regularly undertakes 
research on issues relevant to promoting FDI in the country. This 
newsletter includes the OICCI members’ feedback on the 
improvement of security environment and updated status of the 
OICCI members’ contribution to the economy of Pakistan. The 
OICCI members’ Perception and Investment Survey will also be 
done later in the year. This, together with wave 15 of the Business 
Confidence survey to be released in November 2017, will provide 
sufficient feedback for authorities to timely review and revise policy 
measures to boost FDI in the country.

Looking ahead, we look forward to more intense involvement of our 
members and key stakeholders in the Chamber matters, so as to 
help create an enabling and FDI friendly environment.

We wish great success for the rest of the year, and beyond, to all the 
OICCI members and readers.

M Abdul Aleem

Welcome to the 2017 OICCI Newsletter, which gives an overview of the key activities of your 
Chamber during the past six months. The year so far has been relatively busy, and productive, 
especially in terms of engagements with key stakeholders, including senior government 
authorities, business delegations and diplomats. This newsletter provides more details of these 
activities and I shall restrict my comments only to some of the significant activities.

OVERVIEW
BY SECRETARY

GENERAL
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MANAGING COMMITTEE
MEMBERS 2017

MEMBERS

PRESIDENT
Mr. Khalid Mansoor
Chief Executive Officer
Hub Power Company Limited

SECRETARY GENERAL
Mr. M. Abdul Aleem
Overseas Investors Chamber of 
Commerce and Industry

VICE-PRESIDENT
Mr. Bruno Olierhoek
Managing Director
Nestlé Pakistan Limited

Mr. Ghiasuddin 
Khan
Chief Executive 
Officer
Engro Corporation 
Limited

Mr. Irfan Wahab 
Khan
Chief Executive 
Officer
Telenor Pakistan 
(Private) Limited

Mr. Kimihide 
Ando
Chief Executive 
Officer
Mitsubishi 
Corporation 

Mr. Shahzad 
G. Dada
Chief Executive 
Officer
Standard Chartered 
Bank Pakistan 
Limited

Ms. Shazia Syed
Chairperson and 
Chief Executive 
Officer
Unilever Pakistan 
Limited

Dr. Asim Jamal
Country Chair and 
General Manager
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OICCI BUSINESS CONFIDENCE 
INDEX – WAVE 14

The OICCI announced the results of the Business Confidence Index 
Survey (BCI) – Wave 14, conducted throughout the country in 
March/April 2017. The overall Business Confidence Score (BCS), 
remains positive, but the positivity has declined from 17% in 
November 2016 to 13% in the latest survey. The OICCI April 2017 
survey released on May 10, 2017 (hereinafter called the April 2017 
survey) shows decline in the business confidence among 
manufacturing and retail segments but improvement has been 
recorded in the services segment.

In line with the previous surveys, the April 2017 BCI survey is not 
one-dimensional and a large number of respondents have 
expressed satisfaction, albeit with a lower BCS as compared to the 
previous survey, on a number of same matters which have been 
cited as concerns by a majority of respondents.

The sentiments of the leading foreign investors, represented by the 
OICCI members, who were randomly  included in the current survey, 
also declined by 9% as compared to last November 2016 survey, 
but with a BCS of 37%, they continue to maintain significantly more 
positive sentiments than the remaining respondents, which augers 
well for future FDI inflow.

Commenting on the BCI results, the OICCI President, Khalid 
Mansoor, said, “Downward trend in the business confidence, 
including amongst foreign investors, is alarming, considering current 
improved economic parameters, government focus on improving 
the energy and security situation, and the positive fall out expected 

from the ongoing CPEC projects”. He added, “The OICCI members 
are confident that economic managers of the country will analyze 
key messages coming out of this latest comprehensive sentiments 
of the business community to take proactive corrective measures to 
reverse the trend.”
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Respondents who are not positive

The key factors affecting the current BCS results 
comprise of the following indicators: 

• Significantly reduced level (-17%) of capital investments foreseen 
in the next six months as compared to the plans in the previous 
survey.

• Global, Pakistan and Industry business situations in the past six 
months were perceived as negative (-15%, -9% and -4% 
respectively), which contributed significantly to the decline in 
Business Confidence Score.

• Law & order situation/security concerns, energy shortages, 
inadequate basic infrastructure, and high cost of doing business 
have been highlighted as key impediments for the low local and 
foreign direct investment in the country.

• Around 76% business entities believed that law and order 
situation in Pakistan has improved. However, the respondents 
were not sure of the sustainability of the improved security 
situation. Moreover, the increasing level of street crimes and 
occasional act of terrorism, like the ones in Sehwan and Lahore 
during the period of this survey, has had serious negative impact 
on the image of the country and also affected their response in 
the survey.

• Street Crimes (66%) followed by Kidnapping for ransom (57%) 
and Threats (52%) remain the major concern for businesses at all 
levels whether it is their own, customers’ or suppliers’ businesses 
or their respective employees.

• Energy crisis remains one of the biggest concerns among 
business entities which they feel will have a more negative effect 
in future. Moreover, business entities once again have confirmed 
that they do not foresee the government to be able to solve the 
energy issues before elections in 2018. The pessimism on 
energy is more pronounced in wave 14 than before.

• Existing government policies such as increase of Circular Debt 
(71%), unsatisfactory Interprovincial Coordination on Taxation 
matters (53%), and continuation of Super Tax for another year 
(51%) are the major government policies brought into spotlight by 
this survey that are adversely affecting the businesses.

• Steady increase in inflation in the last few months has raised 
concern of rising cost of doing business.

• Around 48% business entities, mainly in the manufacturing and 
services sectors, highlighted Pakistan’s declining exports as a 
matter of serious concern. Exporters identified high cost of doing 
business, especially energy cost, as an impediment.

• Overall, 62% business entities indicated that recent revelations 
on offshore companies will negatively affect the trust level of 
investors/businesses, in respect of government and regulatory 
institutions.

• High or volatile energy cost (79%), Bribery and Corruption (79%), 
Supply Chain Disruption (79%), and Intellectual Property Rights 
(IPR) Infringements (78%) have been identified as potential 
threats for growth of business entities.

During the April 2017 survey, Services sector BCS recorded a growth 
of 4% to 18% which is quite encouraging considering this sector had 
recorded the highest decline by 28% (42% in April 2016) in the 
November 2016 BCI survey. Both manufacturing and retail sectors 
were down compared to November 2016 survey. Retail Sector BCS 
went down by 4% (from 17% in November 2016 to 13%) and the 
confidence of manufacturing sector also retreated by 9% (from 18% in 
November 2016 to 9%).

Sectorial Business Confidence reflects Financial Services (58%), 
Chemical/Cement (25%), Nonmetallic (23%) and Real Estate (21%) 
as the most flourishing sectors followed by Transport & 
Communication (14%) and Food (13%). However, Tobacco (-38%), 
Petroleum (-13%) and Textile (-2%) came out as the most 
conservative sectors in the latest survey. Automobile industry 
confidence has recorded the steepest decline from a positive of 42% in 
November 2016 to only 4% in this survey – a fall by 38%.

BCS of metro cities of Karachi/Lahore/Islamabad combined, declined 
and recorded a positive of 10% only, as compared to 19% in the 
previous survey, mainly due to decline in BCS of Lahore to a negative 
3% from positive 26% in the previous survey. BCS for Karachi on a 
standalone basis declined to positive 10% vs. 17% previously whereas 
for Islamabad/Rawalpindi registered a significant improvement and 
posted a BCS of 33% vs. 19% in the last wave 13 survey. The BCS of 
non-metro cities of the four provinces improved to a positive 20% 
compared to 8% recorded in November 2016.

Given below is a table enumerating reasons provided by the BCI 
survey wave 14 respondents who were not happy with the business 
situation in last 6 months and were also not optimistic about next six 
months:

Past Six Months Next Six Months

Low Demand Customers

Increase in Prices/Inflation

Poor Security Conditions

Poor Policies/Facilities from Government

Strict Rules and Regulations

Energy Crises 

Terrorism

Decline in the Agricultural Goods

Increase in fuel prices

Decline in Demand/Customers
Increase in Prices/Inflation
Low Profit
Energy Crises
Poor Government Polices/Facilities
Poor Security Conditions
Poor Economic Conditions
Burden of Taxes
Strict Rules and Regulations
Negative Impact of upcoming Budget

61%

56%

51%

42%

34%

27%

24%

22%

21%

59%
57%

55%
55%

52%
38%
24%

20%
20%

17%
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Reasons for Decline in Business Confidence among 
Members of OICCI

The OICCI members’ response has been relatively more negative in 
the past six months on the local business situation as well as global 
situation and employment opportunities also seem to be constrained. 
This may have been caused by less than satisfactory interaction by 
authorities at the federal and provincial level, delayed resolution of 
pending issues like long pending tax refunds, lack of effective 
coordination on interprovincial issues, increasing taxation on large 
businesses and insufficient dialogue on operational issues by the 
respective authorities. Imposition of super tax for yet another year 
appears to have become a major concern for the OICCI members.

Business Confidence – Past 6 months

During Wave 14, the overall business confidence scores have 
declined on two tiers; Global and Pakistan whereas City business 
situation remained static and decline was noted in the business 
situation in own industry. However, marginal improvement of 1% has 
been noted in own business of the respondents.

Manufacturing sector indicated that business situation had worsened 
at all tiers in past six months. Retail sector reported the decline at 
global, country and city level in the past six months, whereas Services 
sector indicated drop at global and at their business level.

Business Confidence – Next 6 Months

Overall, the business confidence for the next six months is positive but 
not as bullish as it was recorded in the previous wave. The downward 
trend after wave 12 that started in wave 13 is reflected in wave 14 as 
well. During current wave 14, only 23% respondents (vs. 28% in Wave 
13) were positive of the Global Business situation, 33% (vs. 32%) of 
Pakistan and 36% (vs. 33%) of own City business situation. However, 
only 24% and 9% were not positive of the business situation in the next 
six months, in respect of their own business tier vs. 24% and 17% 
respectively in the previous November 2016 survey.

Respondents expecting improvement in indicated expansion in 
businesses (59%), improvement in security and business condition 
(44%), reduction in prices/inflation coupled with increased demand 
and improvement in government policies in support of business 
community as major reasons of improvement in business conditions.

On the other hand, respondents who were concerned that business 
conditions in their industry would worsen over the next 6 months 
highlighted decline in demand, increased prices, low profits, load 
shedding/energy crises, poor government policies and security 
situation; however, none of these are significantly higher than last six 
months suggesting almost similar concerns of business entities which 
they had during last twelve months. Businesses expecting to increase 
their employment in next six months, is down from 12% to 9%. 

Respondents who are optimistic

A reasonable proportion of the business 
community was positive about the business 
environment in the past six months and were 
also optimistic about business opportunities in 
the next six months. The reasons given by this 
group of positive business environment are 
given below: 

Past Six Months Next Six Months

Increase in Demand/Customers

Improvement in Security Conditions

Decline in Energy Crises

Better Facilities/Policies of Government

Reduction in Prices/Inflation

Improvement in Business Conditions

Improvement in Economic Conditions

Reduction in fuel prices

Improvement in Rules and Regulations

Establishment/Expansion of New Business

Better Security Conditions

Improvement in Business Conditions

Decline in Prices/Inflation

Better Facilities of Government 

Increase in Demand/Customers

Business Network

Decline in Energy Crises

Improvement in Economic Conditions

Improvement in Relations with Foreign Countries

53%

46%

45%

42%

36%

31%

26%

21%

13%

59%
44%

33%
40%

32%
30%
30%

24%
25%

24%
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Future Business Outlook

EXPANSION: Overall confidence 
index in respect of expansion plans 
of businesses in next six months has 
recorded a marginal dip of 1% with 
expectation of decrease in sales 
volume, revenue, profits, and ROI. 

NEW INVESTMENT: During the BCI 
wave 14 survey, 26% respondents 
indicated plans to make capital 
investment over the next six months 
(22% in November 2016): 42% 
through retained earnings, 17% 
through bank loans and rest through 
other sources.

Government policies, 
energy shortage, low 
quality standards and 
security concerns are the 
major deterrents for those 
business entities which do 
not want to make capital 
investments in the next 6 
months.

08 Overseas Investors Chamber
of Commerce and Industry

60%

40%

20%

0%

-20%

-40%

-60%

New Orders
Index

New Jobs 
Index

New 
Investment
Index

Mar’10 Jun’10 Nov’10 Nov’11 Nov’15 Apr’16 Oct’16 May’17Aug’12 July’13 Feb’14 Sep’14 Mar’15Feb’11

26%

2%
-3%

-4%

-5%

-23%

-10%
-13%

-16%

-7%

-19%

-11%-20%
-5%

19%

14%

4% 5% 6%

-2%

-22%

-39%

13%

24%

41%

53%

26%

24%

New Orders, Investment and Jobs Indices 



The views of the chamber and operating experience of its members 
in Pakistan are closely followed by many stakeholders, including 
various international business chambers, diplomatic missions 
based in Pakistan and visiting foreign business delegations who 
come to get first-hand information of the business environment for 
potential foreign investors, and other groups looking for a stake in 
the growing economic potential of the country. The OICCI makes 
use of such regular interactions to highlight the business potential 
and investment opportunities and the key tax and fiscal incentives 
available to foreign investors, besides sharing the success stories of 
member companies in Pakistan.

As in the previous years, the OICCI comprehensive taxation 
proposals for the Budget, for fiscal year 2017-18, were submitted in 
early March 2017 and timely discussed with the senior most FBR 
hierarchy. The OICCI has always emphasized on value creation 
through strong enforcement. Our members firmly believe that our 
existing laws are comparable with legislations of other emerging 
markets, which if effectively implemented can lead to widening of 
the tax net. In addition to strengthening enforcement capabilities, on 
fair and just lines, there is also a need to put into place a strong 

result oriented accountability process for the tax authorities.

The theme of the OICCI 2017-18 taxation proposals was to facilitate 
the growth of investment and employment opportunities by 
encouraging the existing investors through reducing the Corporate 
and Sales Tax rates in line with the regional practice, providing 
additional incentives for longer term investment in manufacturing 
rather than trading, removing anomalies especially in the duty 
structure and reducing the burden of withholding tax compliance, 
from current 55 to 5 slabs only.

The OICCI has also recommended that the Tax Reforms 
Commission 2016 report be transparently implemented, on a 
priority basis, so as to modernize the tax structure and build 
confidence of the key stakeholders especially those who choose, 
for various reasons, to remain outside the tax net.

A scorecard of key OICCI Taxation Proposals summarizing the 
chamber’s proposals fully or partially incorporated in the Finance 
Act 2017, and those which were overlooked, are given below:

The OICCI members are responsible corporate citizens and share 
the government’s concern on the very low tax to GDP ratio, which 
is primarily due to the fact that a significant portion of the economy 
is not documented and outside the tax net.

S. # OICCI KEY PROPOSALS OUTCOME

1.  Reduction of Corporate tax rates 
• OICCI recommended that the corporate tax rate be aligned to the regional average and be 

reduced to 25% within three years. The current corporate tax rates in Asia show a range of 
15-30%. 

2.  Revamping of Withholding Tax Regime
• Withholding tax regime should be simplified by reducing the slabs/categories of withholding 

taxes. 
• Withholding agents should be facilitated through robust IRIS wherein the visibility of tax 

deduction certificate should be given to the tax payer instead of relying on the withholding 
certificates. 

3.  Incentive for investment be made attractive
• Import of raw materials – Restriction of 110% quantity of previous year may be removed and 

taxpayer be allowed exemption as per actual requirement. [Clause (72B) of Part-IV of the 2nd 
Schedule]

• Tax credit on listing of companies (extended after 2 years to 5 years at the rate of 10%)

4.  Documentation and Broadening of Tax Base
• Capital gains on disposal of securities [20% for non-filer]
• Administrative emphasis on broadening of tax base and transfer pricing
• Withholding tax on payments to residents for goods, services and contracts – enhanced 

from 20% to 25% for non-filer
• Tax withholding on petroleum products 15% to 17.5% for non-filer
• WHT on supply u/s 153 reduced for Filers, while on the other side increased for Non-Filers 

(which may impact certain sectors doing business with undocumented suppliers, as they 
tend to increase their cost)

• WHT on vehicles up to 1300cc reduced slightly for Filers only. Cash flow benefit only as 
customers adjust from their advance tax liability or adjust against salary tax (for individuals)

5.  Tax Returns by Individuals including non-salaried class
 Education Expenditure claim – entitlement limit raised. Now persons with annual salary of 

PKR 1.5 million can claim (previously the limit was PKR 1.0 million)

rate reduced to 30% 

Partially

Partially

Increased to 125%

OICCI TAXATION PROPOSALS 
2017 – 2018: SCORE CARD
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POST BUDGET: OICCI CONCERNS TAKEN UP WITH 
THE MINISTER OF FINANCE AND FBR

Some of the budgetary measures announced on May 26, 2017, 
caused concerns for the OICCI members. Taking a position on 
these measures, from foreign Investors perspective, the chamber 
candidly took up the following major policy concerns with the 
Minister of Finance and also with the Chairman FBR:

1. Super Tax: Extension of Super tax for the third consecutive year 
in 2017-18, is not only a serious financial impact but is also in 
conflict with the need to develop trust and confidence of the 
existing and potential foreign investors.

2. Abolishment of Tax credit: Withdrawal of the credit incentive for 
dealing with registered vendors may encourage non-filers and 
those working against the documentation of the economy.

3. Tax on Undistributed Profits: The proposed 10% tax on 
business entities who do not distribute 40% of current year profit 
as dividend, by withdrawing the earlier option in the current law 
of paying dividends up to 50% of its Paid-up Capital, will 
negatively impact capital formation in the economy which is 
required for growth and investment, and also leads to multiple 
taxation on the same income. Furthermore, mandatory 
distribution subject to accumulation of 100% reserves has also 
been removed.

4. Minimum Tax: Proposed increase from 1% to 1.25% appears to 

be harsh, especially for high turnover but low margin 
businesses, like chemical companies etc. This may 
substantially increase the effective tax rate beyond the 
corporate rate of 30% for such companies.

5. Rate of tax on dividends / Capital gains on disposal of 
securities: The proposed increase for tax filers in rates of tax on 
dividend income from 12.5% to 15% and Mutual Funds from 
10% to 12.5% and the proposed flat rate of 15% Capital Gains 
Tax (CGT), irrespective of the holding period will be a 
disincentive to investors in the stock market and savings in 
general.

6. Levy of ‘Further Tax’ on zero-rated supplies: The amendment 
proposed in section 3(1A) of the Sales Tax Act, 1990, has 
created ambiguity and needs clarification. 

FINANCE ACT 2017-18 PASSED BY THE 
PARLIAMENT
Following points taken up by the OICCI incorporated in the 

Finance Act 2017-18:

1. Tax rate on dividend from Mutual Funds to filers restored 
again to 10% against the proposed 12.5% for dividend 
income up to PKR 2.5 million.

2. Capital Gains Tax made applicable on securities 
purchased after July 1, 2016.

3. Tax rate on undistributed profits reduced to 7.5%.

S. # OICCI KEY PROPOSALS OUTCOME

6.  Sector Specific

A.  Dairy Products: 
• Maintenance of Existing Sales Tax Structure of Milk & Milk Based Products

B.  Fast Moving Consumer Goods: 
• Withholding Tax on Distributors of FMCG Companies
• Decrease in customs duty on import of raw material for baby diapers

C.  Telecommunication: 
• Sales Tax On Mobile Phones
• In order to streamline the incidence of tax on nationwide basis, the Federal Excise Duty on 

telecommunication services [applicable only on Islamabad Capital Territory] reduced from 
“18.5% of the charges” to “17% of the charges”, with effect from July 1, 2017

• Advance tax on telephone and internet subscribers

D.  Tobacco Industry:
• Illicit Trade: stricter enforcement measures introduced

Reduced by 1%

The OICCI continued to strongly pursue measures to facilitate investment 
by local and foreign investors by streamlining some of the constraining taxa-
tion measures, given below, which could not find place in 2017-18 Budget 
but are relevant for promoting investment in the country. 

Reduction in Sales Tax Rate
Revamping Of Withholding

Tax Regime
Reinstating the Group 

Taxation regime eliminated in 2016

Better coordination between Federal 
and Provincial Legislations to ensure 

jurisdictional clarity

Update Federal Income Tax and 
WWF/WPPF laws to account for the 
provincial enactments and current 

minimum wage levels

Tax Broadening and Documentation 
Measures

10 Overseas Investors Chamber
of Commerce and Industry



OICCI PROVINCIAL TAXATION 
PROPOSALS 2017 – 2018

Taxation proposals were 
submitted to the provincial 
authorities of Sindh and Punjab 
for consideration in their 
respective Provincial Budgets 
for 2017-18 on March 31, 2017. 
These were discussed in detail 
with the Chairman Sindh 
Revenue Board, Mr. Khalid 
Mahmood, and Senior Member, 
Mr. Mushtaq Kazmi, on April 21, 
2017, and with Punjab Finance 
Minister, Dr. Ayesha Ghous 
Pasha, and Chairman Punjab 
Revenue Authority, Dr. Raheal 
Ahmed Siddiqui, on May 3, 
2017, during their respective 
visits to the OICCI. The 
summary of the proposals is as 
follows:

• Integration of all revenue collections: the 
present division of revenue collection should 
be under one Ministry/Board.

• Tax Broadening Measures: Tax should be 
levied on all kinds of income, including 
agricultural, on an equitable income based 
system.

• Withholding tax should be introduced on 
agricultural related income.

• Link and interface with the National Tax 
Number should be introduced.

• Definition of agricultural activity should be 
broadened.

• Rent income for the use of agricultural land 
should be taxed.

• Coordination between Federal/Interprovincial 
Sales Tax Authorities to link taxability of 
service either with origination of service or 
termination thereof. Alternatively, devise a 
mechanism for uniform taxation of services 
involving all the provinces without engaging 
the taxpayers in any unnecessary legal 
controversy.

• Sales tax on all services should be 
harmonized and gradually reduced to 10% 
over the next three years for registered 
entities. PRA sales tax rates on services 
should be aligned with the Sindh sales tax 
rate.

• Exemption be granted to Withholding Agents 
from deducting sales tax from payments to 
unregistered persons.

• Use of product knowledge, technical 
know-how/ information for manufacturing 
should not be included in the definition of 
“Franchise Services”.

• Pending litigations on Franchise 
Services should be settled amongst 
Federation and Provincial Revenue 
Boards with no double taxation impact 
on the taxpayers.

• Zero Rating for Pharmaceutical Inputs: 
Services received by pharmaceutical 
industry should be zero rated.

• Zero Rating for Exports: A separate 
schedule should be inserted in Provincial 
Sales Taxes Act for zero rating. All 
services provided to foreign companies 
outside Pakistan which result in inflow of 
foreign exchange should be exempt from 
sales tax.

• Provincial Sales Tax on ‘toll 
manufacturing’: Sales tax on toll 
manufacturing should be reviewed with 
the federal authorities to give 
jurisdictional clarity to the taxpayer.

• The definition of sponsorship should 
exclude CSR activities since these are 
performed for non-commercial 
objectives. Furthermore, there should be 
no sales tax on free services.

• Other Levies: Workers' Profit 
Participation Fund Act, 1968: The 
provincial governments should take up 
with the FBR for necessary amendments 
in IT Ordinance, to enable taxpayers to 
claim WPPF charges for Income Tax 
purposes.

• Provincial Governments should 
co-ordinate with the FBR to provide clear 
directive/clarity regarding jurisdiction of 
WWF.

• “Reverse charge mechanism” and 
subsequent recovery by the payer: 
Adjustment should be allowed for output 
tax deposited by the tax payer as reverse 
charge under the Punjab Sales Tax Law.

• Admissibility of Input Sales Tax on 
Advertisement: Rule 13(2) should be 
abolished from the withholding rules by 
giving the legal right to claim of input tax 
to service provider in respect of 
advertisement services.

• Withholding agents should be exempted 
from deducting sales tax from payments 
to unregistered persons.

• Punjab Sales Tax on Services Rules 
2012 - Chapter XII Franchise Fee: 
Companies should be given an option to 
pay sales tax on franchise fee at the 
nominal rate (same as offered by SRB).

• Other Levies:
o Stamp Duty: Stamp Duty on 

Purchase Orders should be 
eliminated as it is a tax on 
‘instrument' and not on a 
transaction. Furthermore, Stamp 
Duty is payable on enforceable 
instruments. PO in commercial 
sense is a document only 
acknowledging the transaction that 
will be undertaken and the PO in the 
ordinary commercial sense does 
not fall within the ambit of Stamp 
Act.

o SDMI: Sindh Development & 
Maintenance of Infrastructure 
should be deleted, as no other 
province currently levies any tax 
parallel to SDMI; therefore, cost of 
doing business in Sindh is higher 
than other provinces.

POST BUDGET: OICCI CONCERNS 
TAKEN UP WITH THE MINISTER 
FINANCE PUNJAB AND THE CHAIRMAN 
PRA

The OICCI submitted the following major 
concerns of the OICCI members in 
respect of the Punjab Finance Bill 2017-18 
immediately after it was presented in the 
provincial assembly:

• Taxability of Construction Services – 
14 of the 2nd Schedule: Sales tax on 
construction related services is proposed 
to be reduced to 5% from the current 
general ST rate on services of 16%, but 
without adjustment of input tax. This will 
substantially increase the cost of doing 
business for a number of our members 
who have already initiated large 
investment projects and proposed to 
invest in further new projects.

• Time limitation for Assessment – 
Section 24: The bill proposes to 
enhance the time limit for initiation of 
proceedings against tax payers to 8 
years from the current 5 years. This will 
increase burden on the tax payers from 
point of view of retention of record 
besides creating a sense of uncertainty 
among the legitimate tax payers.

• The input on machinery and fixed 
assets – Section 16C:  The proposed 
clause will extend the input on machinery 
and fixed assets to be claimable in 12 
months starting from the month of 
purchase. The proposed change will 
have a significant negative impact on 
cash flow and book keeping. For service 
sector, this discrimination will create 
issues while allocating the input tax claim 
among other provinces as well.

• E-commerce, virtual presence 
including web portal, to be treated as 
place of business: Justifying presence 
through e-commerce will be quite difficult 
and this will give rise to disputes as well, 
since the service is intended to be taxed 
on consumption basis.

• Data and internet services - Second 
Schedule, Serial No.6: The withdrawal 
of exemption on data and internet 
services, except for students using up to 
PKR 1,500, is not understandable. In 
view of the already current high ST rate of 
19.5%, the proposed change has the 
potential to seriously affect the digital 
inclusion, education and various 
e-projects launched by the Punjab 
government.
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OICCI SECURITY SURVEY 2017

The OICCI members’ positive perception of the country’s security environment recorded a further increase 
in the third survey on security related matters conducted by the chamber in June 2017. This was a follow up 
of the surveys conducted in Q2 2015 and 2016 to gauge foreign investors’ perception on the security 
environment in the country since 2013, after the launch of operations in the FATA region, Karachi and some 
other parts of the country. However, despite the significant improvement in the security environment, it 
continues to be identified as one of the top challenges facing foreign investors in Pakistan.

As stakeholders had expressed great interest for copies of the results of 
the two OICCI security related surveys done in April 2015 and 2016 
amongst members, the Managing Committee decided to conduct 
another survey in June 2017 to gauge current security perception of the 
member companies on the countrywide security situation so that 
existing and potential investors, as well as other stakeholders are kept 
aware of the collective views on security related matters of the largest 
foreign investors operating in Pakistan. The results of this third survey 
are a further affirmation of the earlier surveys wherein respondents had 
accepted wide-ranging improvement in security and law and order 
situation across the country, especially in Karachi.

Sixty-seven percent of the respondents indicated that they kept a 
record of all security incidents in their organizations with 89% reporting 
a reduction in threats for businesses in Karachi, closely followed by 
Lahore and rest of Punjab with 85% and 82% respectively. The survey 
reveals that threats and security concerns have further reduced, even 
as compared to the situation at the time of the last survey in June 2016, 
for own business, customer business, suppliers business and 
employees. Furthermore, since the last survey in 2016, where the 
improvement bar had already been raised, 69% and 90% of the 
respondents experienced a reduction in security incidents related to low 
intensity street crimes (mobile, cash snatching) and higher intensity 
street crimes like car snatching and indicated that the most vulnerable 
time is late evenings. Similarly, in respect of serious crimes like 
abductions/hostage-taking and “Bhatta” demands, there was a 
significant decrease: ranging from 94% decrease in Lahore, closely 
followed by rest of Punjab and KPK (93%) and Karachi (92%) to 74% 
decrease in rest of Baluchistan (except Quetta where the reported 
decrease was 83%).

Most importantly, respondents informed that the comfort of their staff 
which had gone up in the 2016 survey by 86% as compared to 2015, 
now feel even more comfortable in their everyday commute to/from the 
workplace. Another significant feedback is that the confidence level of 
overseas/expat visitors has gone up further compared to 2016 survey 
and the incidences of Board of Directors or management meetings 
relating to business/operations being held outside Pakistan, which had 
gone up considerably prior to 2013 due to security concerns, had 
reduced significantly with 62% respondents stating that they had more 
visitors in the last 12 months as compared to the already improved 
situation in the corresponding period covered in the 2016 survey. The 
highest number of visitors were from European countries, including UK, 
followed closely by visitors from Middle East, China, Singapore, USA 
and Japan.

The results of the latest survey indicate a clear appreciation by the 
foreign investors for the various initiatives of the government in tackling 
the serious security, law and order situation which had arisen in recent 
years. However, the flip side is that despite the improvement, foreign 
investors have revealed that security, law and order remains a key 
issue for businesses in Pakistan and therefore the authorities need to 
not only maintain but increase the pressure and scale up the intensity of 
these actions, especially in respect of street crimes, to ensure that the 
above perception is sustained. Furthermore, the security concerns 
have added substantially to the cost of doing business with a number of 
organizations beefing up their security infrastructure and also spending 
more on security related training and education of staff.

Respondents reported 
reduction in all security 

incidents all over the 
country.

Respondents reported that 
their staff now feels more 

comfortable in their 
everyday commute to/from 

the workplace.

The number of overseas visitors, 
including technical and professional staff, 

who came to Pakistan since 2014, has 
continuously recorded an upward trend.

Companies feel more secure doing 
business across Pakistan.
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INTELLECTUAL PROPERTY RIGHTS 
(IPR) – OICCI PERSPECTIVE

Copyrights, trademarks and 
patents for unique new literary 
works, inventions and new 
technology are highly valuable 
assets which are protected under 
universally recognized common 
Intellectual Property Rights (IPR) 
protocol, supported by local 
regulations and strict 
enforcement. Most OICCI 
members hold some very famous 
IPRs in Pakistan, especially those 
in the Pharmaceuticals, IT, 
Printing and Publishing, 
Consumer Goods and Food 
sectors. The OICCI, as a 
representative body of top 200 
foreign investors in Pakistan, has 
since the very beginning been 
actively engaged in promoting the 
effective protection of IPR in 
Pakistan, in line with 
internationally acceptable high 
standards supported by an 
effective regulatory environment 
and its enforcement. This is very 
important as the absence of a 
robust IPR regime prevents world 
renowned businesses from 
introducing their latest 
inventions/brands, developed 
through years of scientific 
research, in Pakistani markets, 
which deprives consumers of 
access to better products in 
various business sectors. 

To put the matter in a proper perspective, it 
may be noted that multinational pharma 
companies, for example, spend around 
15-20% of their turnover on Research & 
Development (R&D) for inventing and 
developing new products. Therefore, it is very 
critical for such new innovations to be given full 
protection to encourage introduction of new 
products in our markets in line with the practice 
in the rest of the developing economies.

Moreover, to promote creativity and innovation 
in the country, it is incumbent upon the 
government and society to reward the 
innovations in all fields, including music, art, 
literature, crop science, technology or in any 
other form of creative endeavor.

A positive IPR protective environment also 
stops brain drain and would encourage 
creation of centers of excellence in the 
universities and other research organizations 
throughout the country. Furthermore, in an 
effective IPR compliance environment, 

consumers are not vulnerable to counterfeit 
products, especially medicine and food 
products which can be harmful for health and 
in certain instances be fatal like the 
unfortunate 2011 incident at the Punjab 
Institute of Cardiology in Lahore.

As a responsible corporate citizen and as an 
organization benefiting from the 
international experience of its members, the 
OICCI is proactively focused on pursuing 
effective implementation of IPR regime in 
Pakistan. Besides playing our critical role as 
a member of the Policy Board of the 
Intellectual Property Organization of 
Pakistan, the OICCI is leading the efforts to 
spread the awareness about IPR matters to 
a very wide and diverse audience. The 
OICCI has in the recent past facilitated IPR 
training sessions for Judges, (in 
coordination with Sindh Judicial Academy), 
LEA, bureaucracy and graduating students 
of eminent educational institutions like IBA, 
LUMS and KSBL. The OICCI also works 
closely with other key stakeholders, 
including foreign trade missions, 
Competition Commission of Pakistan on 
deceptive marketing and the 
Anti-Counterfeit and Infringement Forum 
(ACIF), which is a national organization for 
bringing together stakeholders to combat 
Intellectual Property Rights (IPR) violation.

Though the IPR regime in Pakistan has 
shown improvement recently, there is need 
to do a lot more to bring the IPR 
environment to the desired level to boost 

FDI inflow in the country. There is a need for 
sustained and focused coordinated efforts 
of all the stakeholders especially the IPOP, 
the LEAs and other stakeholders, including 
the OICCI members, to closely monitor 
improvement in the legislative environment 
and its implementation. In a recent survey, 
more than half of the OICCI members have 
indicated concerns on IPR matters.

The OICCI will continue to emphasize on 
the effective and visible implementation of 
the IPOP Act 2012, effective functioning of 
the IPOP Policy Board and IP Tribunals. 
The OICCI is supporting the  periodic review 
of IPR regulations like Trade Mark 
Ordinance 2001, Patent Ordinance 2000, 
and Copyright Ordinance 1962 and for 
linkage of IPOP database with other 
regulators like SECP, FBR, DRAP for online 
verification, reduced time for registering 
Trade Marks and Patents, maintaining 
enhanced engagement with IPR owners, 
gain insights from center of excellence in the 
region, educate the key stakeholders on the 
finer points of IPR regulations/protection, 
and run massive and innovative IPR 
awareness campaigns.

OICCI role in Intellectual Property 
Rights (IPR) matters

A Trademark is a distinctive 
sign, mark, words or a label 
(trade dress) which identifies 
goods or services produced or 
provided by a specific person 
or enterprise.

Copyright is the protection of 
the original creative work in 
the field of literature, music, 
art, publishing etc.

A Patent is an exclusive right 
granted for an invention or 
innovation relating to a product or a 
process that provides a new way of 
doing something, or offers a new 
technical solution to a problem, or 
the discovery of a new use of a 
known substance. If an inventor 
chooses not to disclose the 
invention and keep it as a trade 
secret protection under the patent 
law would normally not be available.
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COMMITMENT OF THE OICCI MEMBERS 
TOWARDS THE CORPORATE SOCIAL 
RESPONSIBILITY

Gender Equality and Women Empowerment is one of the areas 
of concern for the global community and the issue is also listed in 
the United Nations Sustainable Development Goals (SDGs). The 
government institutions, NGOs and different organizations in 
Pakistan are also emphasizing the need of Gender Equality and 
Women Empowerment as critical for the development of a 
balanced society.

The diversified CSR activities of the OICCI members is also 
highlighted in the annual OICCI Corporate Social Responsibility 
Report published during the second half of the year and is also 
available on the website www.oicci.org.

Seventy companies out of 196 members were featured in the last 
OICCI CSR Report 2015-16. The participating members carried 
out a large number of CSR activities all over Pakistan and made 
significant social investments in education, healthcare, 
environment, community development, infrastructure 
development, disaster relief and others, touching the lives of over 
20 million Pakistanis. The OICCI members invested PKR 2.8 
billion in different CSR initiatives across the country in 2015-16.

The OICCI members do not consider CSR activities as only a 
charitable donation but as a long-term investment in the people of 
Pakistan. The spirit and enthusiasm is evident by the involvement 
of staff of these companies as they invested over 450,000 
man-hours for the betterment of the people in their respective 
operating neighborhoods.

The members also partnered with 165 credible and renowned 
social development sector organizations and NGOs in order to 
not only keep the process transparent but also ensure access to 
the deserving underprivileged strata of the society.

As in the previous years, education and healthcare continue to be 
the key sectors covering the major portion of CSR initiatives by 
the OICCI members. Education sector attracted 93% investment 
of the members as education initiatives at the primary, secondary 
and professional level were supported to meet the growing 
development need of the country. A significant funding was also 
made for setting up schools and vocational training programs for 
skills development. Considering scarcity and substandard 
healthcare facilities in Pakistan, 81% of the members were 
actively involved in health related initiatives including donations to 
reputable hospitals, medical/blood donation camps and health 
awareness campaigns. Similarly, 69% of the members 
contributed in community development programs, 46% in 
environment, 29% in disaster relief operations, 27% in 
infrastructure development and 41% in miscellaneous CSR 
activities.

In terms of geographical spread, Sindh received 29% of the CSR 
share, Punjab received 26%, Khyber Pakhtunkhwa 15%, 
Baluchistan 12%, Gilgit Baltistan 9% and Azad Kashmir also 
received 9%.

The OICCI members are proud of their involvement and will 
continue to play an active role in meeting the ever-increasing 
social development needs of the society.

The OICCI members are fully cognizant of their responsibilities and are actively 
engaged in contributing towards the social upliftment of underprivileged segments 
of the society.

The OICCI has a dedicated CSR Subcommittee which provides an important forum 
for members to share their CSR activities and interact with leading NGOs in the field 
of education, health, women emancipation and climate-change. This year, the CSR 
Subcommittee has decided to launch a common CSR project across the OICCI 
membership on the subject of “Gender Equality and Women Empowerment”.
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PHARMA BUREAU – CHALLENGES AND 
OPPORTUNITIES
The Pharmaceutical Industry in Pakistan continues to face difficulties and 
challenges as the industry in Pakistan is over regulated and current policy 
does not encourage growth or investment. The establishment of the DRAP in 
2015 and the promulgation of a Drug Pricing Policy in 2016 have, contrary to 
expectation, not improved matters.

Pakistan’s share of the USD 1 trillion plus global 
pharma market is less than 0.5% or in value 
terms under USD 3 billion with exports 
constituting a mere USD 160 million per year. 
Compared to other regional countries like India 
and Bangladesh, the pharmaceutical industry in 
Pakistan, despite having had a head start in the 
1990s, has suffered due to poor or over 
regulation with the result that both the viability of 
the industry as a whole and its export potential 
continue to decline.

It is, therefore, not surprising that a large 
number of research-based multinational 
Fortune 500 companies have over the past 15 
years exited the Pakistan market altogether 
while some have either curtailed their 
respective local manufacturing operations or 
have shut down their plants for want of efficient 
utilization. The manufacturing facilities of most 
of local pharmaceutical companies also remain 
underutilized.

While manufacturing operations in both India 
and Bangladesh continue to build ‘scale’ and 
reinvest in continuous upgrading of their 
respective sites to international standards, the 
pharmaceutical industry in Pakistan, with the 
exception of a few companies, is ‘subscale’ in 
its operations and unable to secure quality 
certifications from international regulators such 
as the US FDA and European Medicines 
Agency (EMA), impacting negatively on its 
ability to generate export earnings for the 
country. It is a fact that increasing scale is 
crucial for achieving lower costs and improving 
global competitiveness.

A report published by the Asian Development 
Bank (ADB) in December 2009, states that over 
450 local licensed manufacturing operations in 
Pakistan have less than USD 1 million of 
annual sales or are operating on less than the 
minimum critical mass required for an efficient 
and cGMP compliant manufacturing facility. 
This situation has been aggravated over the 
years as a result of the licensing authorities 
awarding drug manufacturing licenses without 
taking into consideration the long term 
commercial viability of each facility and the 
ability of the local manufacturer to continue to 
reinvest in regularly upgrading its facility to 
changing global cGMP requirements.

An efficient use of such facilities would be to 

allow them to become a contract manufacturing 
organization (CMO). A CMO is a company that 
serves other companies in the pharmaceutical 
industry on a contract basis to provide 
comprehensive services from drug 
manufacturing, generating and maintaining 
formal batch stability data, building scale in 
sourcing of raw and packaging materials, 
providing other logistical services including 
primary warehousing and transportation. This 
allows major pharmaceutical companies to 
outsource those aspects of the business, which 
can help with scalability or can allow the client 
company to focus on introducing and 
commercializing new and improved drugs.

The ‘Make in India’ campaign launched by the 
Government of India is designed to encourage 
multinationals (as well as national companies) 
to manufacture their products in India for both 
the domestic market as well as for exports. 
India emerged, after initiation of this campaign 
in 2015 as the top destination globally for 
foreign direct investment in pharmaceutical 
sector, surpassing the United States of America 
as well as the People's Republic of China. 
During 2015 alone, India received USD 63 
billion in FDI and may well be on its way to 
unseat China as the world’s leading Contract 
Manufacturer (from aircraft parts to biotech 
pharmaceuticals) in the years to come. It is, 
therefore, no surprise that many of the global 
Fortune 500 companies are actively seeking 
partnerships with local Indian pharmaceutical 
manufacturers and assigning contract 
manufacturing rights for their globally 
recognized brands. This constitutes a ‘win-win’ 
relationship for both partners with the local 
Indian manufacturers gaining economies of 
scale as well as technology transfers enabling 
them to supply to global markets competitively.

In 2011, total global spending on contract 
manufacturing reached USD 31.9 billion 
according to a 2012 ‘Informa’ report entitled 
“The CMO Market Outlook to 2017”. The CMO 
industry had experienced double digit growth in 
the past two decades and that trend is expected 
to continue for the next five years. By 2017, the 
size of the global pharmaceutical contract 
manufacturing market is expected to grow to 
about USD 63 billion.

In the past, the decision to outsource 
manufacturing was primarily based on the need 

to acquire a new skill or to compensate for a 
lack of internal capacity. However, over the last 
decade or so, the decision to outsource has 
been strategically embraced as a way for MNC 
pharmaceutical companies to:

• Reduce initial start-up costs
• Adapt to shifting manufacturing 

requirements
• Gain access to manufacturing scale
• Increase speed to market

Cost competitiveness by reducing complexities 
in the supply chain is the main factor driving 
outsourcing and pharma companies are 
reinventing their classical business models by 
securing scale by leveraging vertically aligned 
CMOs. The benefits include:

• Transfer of technology and local capability 
building

• Patient access to drugs
• Increase speed to market
• Maintaining product quality

There is an urgent need for reforms in the 
existing regulatory framework to unlock the 
potential of ‘scale’ within the local 
pharmaceutical manufacturing sector of 
Pakistan and securing access to global 
markets for products manufactured locally.

The ADB/McKinsey’s report of December 2009 
on ‘Capturing Opportunities in the 
Pharmaceutical Sector of Pakistan’ clearly 
outlines the following two recommendations:

• Pakistan should allow Contract 
Manufacturing to help local manufacturing 
operations to reach efficient scale and 
become competitive in the global market

• Traceability of drugs to ensure consumer 
protection can be enhanced by assigning 
dual responsibilities on both the CMO as 
well as its MNC client

By fostering and encouraging active 
partnerships between local manufacturers and 
global players, Pakistan can improve quality 
standards in local manufacturing, facilitate 
transfer of technology and best practices and 
provide global reach and access to local 
manufacturers.
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EVENTS AT 
THE CHAMBER

Mr. Jean-François Cautain, Ambassador of the European Union to 
Pakistan, and Mr. Husnain Iftikhar, Senior Economist/TO visited the 
chamber on January 16, 2017, and discussed various initiatives that have 
been taken by the EU to help in the economic development of Pakistan.

A 20 member French Business delegation, led 
by Mr. Thierry PFlimlin, President de Conseil 
France – Pakistan, from different French 
business sectors accompanied by Ms. Martine 
Dorance, Ambassador of France to Pakistan, 
visited the OICCI on April 6, 2017. The visit 
was primarily to check out potential for French 
investors in different business sectors by 
learning about the experience of existing 
foreign investors and their views on the current 
business environment in Pakistan.

Mr. David Hale, the US Ambassador, visited 
the chamber on May 11, 2017, to meet the 
Managing Committee members and to 
discuss matters of mutual interest for 
promotion of trade and investment between 
USA and Pakistan. He was accompanied by 
Ms. Grace Shelton, US Consul General 
Karachi, Mr. Steve Knode, Senior Commercial 
Counselor, Mr. Markus Thomi, Economic 
Officer and Ms. Mehreen Kashif, Economic 
Specialist.

Dr. Ayesha Ghaus Pasha, Finance Minister 
Punjab, along with Dr. Raheal Ahmed 
Siddiqui, PRA Chairman, and their senior team 
members visited the OICCI on May 3, 2017.

Major General Muhammad Saeed, DG 
Rangers, Sindh, visited the OICCI on May 18, 
2017, and gave a brief synopsis of the reasons 
for the current security, law and order situation 
in Karachi and what has been done by the 
Rangers to address the issue, especially since 
2013, and plans for more measures in the 
coming months.
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Mr. Shakeel Ahmed Mangnejo, Sindh Home 
Secretary, visited the OICCI on January 30, 2017, 
and informed the audience about the various 
initiatives taken by the provincial government and 
the changed ground reality after the implementation 
of National Action Plan (NAP).

Mr. Haroon Akhtar, Special Assistant 
for Revenue to the Prime Minister, 
accompanied by FBR Member Tax 
Policy, Mr. Rehmatullah Wazir, and 
other senior FBR team visited the 
chamber on February 9, 2017, to 
discuss with the members, the OICCI 
Key Taxation Proposals for 2017-18 
Federal Budget and other current 
issues of concern for foreign 
investors.

Ms. Vadiyya Khalil, Chairperson CCP, and other senior 
members of CCP, held an exclusive workshop session for 
OICCI members on May 23, 2017, for sharing “Guidance 
on Competition Compliance", a CCP initiative launched in 
December 2016.



Ms. Belinda Lewis, British Deputy High Commissioner Karachi, visited 
the OICCI on January 9, 2017, and discussed various matters related 
to enhancement of trade and investment between UK and Pakistan.

CSR Networking Session on Women Empowerment and Volunteer 
Training Programs was held on January 26, 2017 at the chamber. Five 
social sector organizations – Aurat Foundation, Heritage Foundation, 
Kashf Foundation, GIZ Pakistan and National Volunteer Program – 
made presentations to about 40 representatives of member 
companies.

Mr. Kazuo Tsukada, Dy Consul General, and 
Ms. Yoko Watanabe, Researcher, Consulate 
General of Japan, Karachi, came to the OICCI 
on February 1, 2017, to get the chamber’s 
perspective on the business environment and 
discuss a closer coordination between the 
OICCI and Japanese diplomatic mission to 
enhance trade and business opportunities.

The OICCI arranged an IPR Session on 
February 9, 2017, titled “IPR Enforcement; 
Protecting what is yours”, at Sukkur IBA. IPR 
subcommittee member, Mr. Shaharyar Nashat, 
conducted the highly interactive session 
covering various aspects of Trademarks, 
Copyrights, Trade Secrets, Patents and 
Geographical Indications, participated by over 
50 Sukkur IBA students.

Agence Francaise De Developpement (AFD), 
team comprising of Mr. Slim Dali, Economist, 
Mr. Emmanuel Comolet, Economist Asia 
Department, both based in Paris, and Mr. Jacky 
Amprou, Director, based in Islamabad, visited 
the OICCI on Tuesday, March 14, 2017, for an 
introductory meeting to inform about the role 
being played by AFD in Pakistan.

Mr. Richard Crowder, newly appointed Deputy 
High Commissioner, British High Commission, 
Islamabad, accompanied by Ms. Belinda 
Lewis, Deputy High Commissioner in Karachi, 
and Ms. Sumera Naveed, Trade and 
Investment Manager, Department of 
International Trade, BDHC, Karachi, visited the 
OICCI on February 15, 2017, for an 
introductory meeting and to learn about the 
OICCI perspective of the business climate in 
Pakistan.

Ms. Anu Prattipati, Deputy Director, Office of 
Pakistan Affairs, Dept. of State (Washington), 
accompanied by the US Consulate General, 
Karachi team members, Mr. Edward B. 
Burkhalter, Political Economic Chief, Mr. Frank 
Talluto, Senior Economic Officer and Mr. 
Markus Thomi, Economic Officer, visited the 
OICCI on March 9, 2017, for an interactive 
discussion on various aspects of the economic 
environment in Pakistan, which impact foreign 
investors.

An awareness session for OICCI members on 
“Regional Security Dynamics and Expat Travel 
Security” was organised at OICCI on May 10, 
2017. Thirty participants from members 
attended. The session was conducted by Brig. 
(Retd.) Muhammad Farooq Shaukat, Head of 
Security, Standard Chartered Bank Pakistan.

Mr. Khalid Mahmood, SRB Chairman, and Mr. 
Mushtaque Kazimi, Senior Advisor, visited the 
OICCI for an interactive session with members 
on April 21, 2017, to discuss the OICCI’s 
Taxation Proposals 2017-18 for Sindh.

Mr. Irfan Tarar, the newly appointed Director 
General IPO-Pakistan, accompanied by Mr. 
Muhammad Naseer, Executive Director, 
visited the OICCI on May 4, 2017.

Ms. Larita Bolden, Financial Attache, Embassy 
of US in Pakistan, accompanied by Mr. 
Markus Thomi and Mr. Fahd Zaidi, Economic 
Officers, visited the OICCI on May 24, 2017, 
for a discussion on Trade, business and 
investment related matters and to get the 
OICCI perspective on the current business 
environment in Pakistan.
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FACILITIES AVAILABLE FOR MEMBERS

OVERSEAS INVESTORS CHAMBER OF COMMERCE & INDUSTRY (OICCI)

Chamber of Commerce Building, Talpur Road, P. O. Box 4833, Karachi 74000, Pakistan.
Phone : +92 (21) 32410814
Fax : +92 (21) 32427315
Email : info@oicci.org
Website : www.oicci.org 
Twitter : @oicci_pakistan

If you have a specific matter to discuss, you may direct your queries and feedback to the 
relevant department.
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Mr. Dodo Raja
Finance Manager

Mr. Agha Muhammad Ashraf
Assistant Manager Corporate Affairs

Ms. Sakina Chakera
Senior Research Officer

Mr. Waqar Arif
Senior I. T. Officer

Mr. Muhammad Sohail Ahmed
Administrative Assistant

021 – 32410814-5 Ext 16
dodo.raja@oicci.org

021 – 32410814-5 Ext 19
agha.ashraf@oicci.org

021 – 32410814-5 Ext 13
schakera@oicci.org

021 – 32410814-5 Ext 14
waqar.arif@oicci.org

021 – 32410814-5 Ext 29
sohail@oicci.org

Members may utilize the Council Hall 
which can accommodate 75-80 persons 
and board room (10-15 persons), which 
can be used for holding AGMs, EGMs, 
Conferences, Seminars, Corporate 
Training Sessions and Workshops etc. 
Members can also utilize the 
state-of-the-art Video Conferencing and 
Multimedia facilities available at the 
chamber at reasonable rates.
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