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OICCI April 2017 Business Confidence Index Survey- 
Wave 14: Highlights  

OICCI announced the results of the Business Confidence Index Survey (BCI) - Wave 14 - conducted 

throughout the country in March/April 2017. Overall Business Confidence Score (BCS), remains positive, 

but the positivity has declined from 17% in November’ 2016 to 13% in the latest survey with a drop of 4%. 

The OICCI April 2017 Survey released on May 10, 2017(hereinafter called the April 2017 survey) shows 

decline in business confidence among manufacturing and retail segments but improvement has been 

recorded in the services segment. 

In line with the previous surveys the April 2017 BCI survey is also not one dimensional and a large number 

of respondents have expressed satisfaction, albeit with a lower BCS as compared to the previous survey, 

on a number of same matters which have been cited as concerns by a majority of respondents.  

The sentiments of the leading foreign investors, represented by OICCI members, who were randomly  

included in the current survey, also declined by 9% as compared to last November 2016 survey, but with 

a BCS of 37%, they continue to maintain significantly more positive sentiments than the remaining 

respondents, which augers well for future FDI inflow.   

Commenting on the BCI results, OICCI President Khalid Mansoor said “downward trend in the business 

confidence, including amongst foreign investors, is alarming, considering current improved economic 

parameters, government focus on improving the energy and security situation, and the positive fall out 

expected from the ongoing CPEC projects”. He added “OICCI members are confident that economic 

managers of the country will analyze key messages coming out of this latest comprehensive sentiments 

of the business community to take proactive corrective measures to reverse the trend.”  

Business Confidence Score   
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The key factors affecting the current BCS results comprise of following indicators:  

 Significantly reduced level (-17%) of capital investments foreseen in the next six months as 
compared to the plans in the previous survey.  

 Global, Pakistan and Industry business situations in the past six months were perceived as 
negative (-15%, -9% and -4%), which contributed significantly to the decline in Business 
Confidence Score.  

 Law & order situation/security concerns, energy shortages, inadequate basic Infrastructure, and 
high cost of doing business have been highlighted as key impediments for the low local and foreign 
direct investment in the country. 

 Around 76% business entities believed that law and order situation in Pakistan has improved. The 
respondents are not sure of the sustainability of the improved security situation. Moreover the 
increasing level of street crimes and occasional act of terrorism, like the one in Sehwan and Lahore 
during the period of this survey, have had serious negative impact on the image of the country 
and also affected their response in the survey.  

  Street Crimes (66%) followed by Kidnapping for ransom (57%) and Threats (52%) remain the 
major concern for businesses at all levels whether it is their own, customers’ or suppliers 
businesses or their respective employees. 

 Energy crises remains one of the biggest concern among business entities which they feel will 
have a more negative effect in future. Moreover business entities once again have confirmed that 
they do not foresee the government to be able to solve the energy issues before elections in 2018. 
The pessimism on energy is more pronounced in wave 14 than before.  

 Existing Government policies such as increase of Circular Debt (71%), unsatisfactory 

Interprovincial Coordination on Taxation matters (53%), and continuation of Super Tax for 

another year (51%) are the major government policies brought into spotlight by this survey that 

are adversely affecting the businesses. 

 Steady increase in inflation in the last few months has raised concern of rising cost of doing 
business. 

 Around 48% business entities mainly in the manufacturing and services sector highlighted 
Pakistan’s declining exports as a matter of serious concern. Exporters identified high cost of doing 
business, especially energy cost, as an impediment.  

 Overall, 62% business indicated that recent revelations on offshore companies will negatively 
affect the trust level of investors/businesses, in respect of government and regulatory institutions. 

 High or volatile energy cost (79%), Bribery and corruption (79%), Supply Chain Disruption (79%), 

and Intellectual Property Rights (IPR) Infringements (78%) have been identified as potential 

threats for growth of business entities. 

During the April 2017 survey Services sector BCS recorded a growth of 4% to 18% which is quite 
encouraging considering this sector had recorded the highest fall by 28% (42% in April 2016) in the 
November 2016 BCI survey. Both manufacturing and retail sector were down compared to November 
2016 survey. Retail Sector BCS went down by 4% (from 17% in November 2016 to 13%) and the confidence 
of manufacturing sector also retreated by 9% (from 18% in November 2016 to 9%).  

Sectorial Business Confidence reflects that Financial services (58%), Chemical/Cement (25%), Nonmetallic 
(23%) and Real Estate (21%) as the most flourishing sectors followed by Transport & Communication (14%) 
and Food (13%). However Tobacco (-38%), Petroleum (-13%) and Textile (-2%) came out as the most 
conservative sectors in the latest survey. Automobile industry confidence has recorded the steepest fall 
from a positive of 42% in November 2016 to only 4% in this survey – a fall by 38%.  

BCS of metro cities of Karachi/Lahore/Islamabad combined, declined and recorded a positive of 10 % only, 
as compared to 19% in the previous survey, mainly due to fall in BCS of Lahore to a negative 3 % from 
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positive 26% in the previous survey. BCS for Karachi on a standalone basis declined to positive 10% vs 17% 
previously whereas for Islamabad/Rawalpindi registered a significant improvement and posted a BCS of 
33% vs 19% in the last wave 13 survey. The BCS of non-metro cities of the four provinces improved to a 
positive 20% compared to 8% recorded in November 2016.  

Respondents who are not positive   
Given below is a table enumerating reasons provided by the BCI survey wave 14 respondents who were 
not happy with the business situation in  last 6 months and were also not optimistic about next six months: 

 
 

Respondents who are optimistic 
A reasonable proportion of business community was positive about the business environment in the past 

six months and were also optimistic about business opportunities in the next six months. The reasons 

given by this group of positive business environment is given below:  

 

 

Reasons of Decline in Business Confidence among Members of OICCI 
OICCI members’ response has been relatively more negative in the past six months on the local business 
situation as well as global situation and employment opportunities also seem to be constrained. This may 
have been caused by less than satisfactory interaction by authorities at the federal and provincial level, 
delayed resolution of pending issues like long pending tax refunds, lack of effective coordination on inter 
provincial issues, increasing taxation on large businesses and insufficient dialogue on operational issues 
by the respective authorities. Imposition of super tax for yet another year appears to have become a major 
concern for OICCI members.  
 
Business Confidence - Past 6 months 
During Wave 14, the overall business confidence scores have declined on two tiers; Global and Pakistan 
whereas City business situation remained static and decline was noted in the business situation in own 
industry. However marginal improvement of 1% has been noted in own business of the respondents.  
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Manufacturing sector indicated that business situation had worsened at all tiers in past six months. Retail 
sector reported the decline at global, country and city level in the past six months, whereas Services sector 
indicated drop at Global and at their business level. 
 
Business Confidence – Next 6 Months  
Overall, the business confidence for the next six months is positive but not as bullish as it was recorded in 
the previous wave. The downward trend after wave 12 that started in wave 13 is reflected in wave 14 as 
well. During current Wave 14 only 23% (vs 28% in Wave 13) were positive of the Global Business situation, 
33% (vs 32%) of Pakistan and 36% (vs 33%) of own City business situation. However, only 24% and 9% 
were net positive of the business situation in the next six months, in respect of their own business tier vs 
24% and 17% respectively in the previous November 16 survey.  

Respondents expecting improvement indicated expansion in businesses (59%), improvement in security 
and business condition (44%), reduction in prices/inflation coupled with increased demand and 
improvement Government policies in support of business community as major reasons of improvement 
in business conditions. 

On the other hand, respondents who are concerned that business conditions in their industry would 
worsen over the next 6 months highlighted decline in demand, increased prices, low profits, load 
shedding/energy crises, poor government policies and security situation; however none of these are 
significantly higher than last six months suggesting almost similar concerns of business entities which they 
had during last twelve months. Businesses expecting to increase their employment in next six months, is 
down from 12% to 9%.  
 
New Orders, Investment and Jobs Indices  
 

 
 
 
Future Business Outlook 
Expansion: Overall confidence index in respect of expansion plans of businesses in next six months has 
recorded a marginal dip of 1% with expectation of decrease in sales volume, revenue, profits, and ROI.  



Page 5 of 5 
 

New investment: During the BCI way 14 survey, 26% respondents indicated plans to make capital 
investment over the next six months (22% in November 2016): 42% through retained earnings, 17% 
through bank loans and rest through other sources. 
Government policies, energy shortage, low quality standards, and security concern are the major 
deterrents for those business entities who don’t want to make capital investments in the next 6 months. 
 
Factors Affecting Business 
All business entities consider energy crisis, an Increasing tax burden, provincial taxes and levies, security 
situation, volatile political environment and overall cost of doing business as very important factors for 
their business operations and these factors are likely to impact businesses. Taxation related matters are 
going to be most critical.  
 
Governance/Policies and Taxation 
In this segment respondents were asked to give a comparison of today’s business environment vs those 
prevailing prior to June 2013.  
Overall, (65%) business entities consider more growth opportunities for their business as compared to the 
period prior to 2013. These figures are higher compared to the last wave where only 52% of businesses 
had indicated more growth opportunities. Existing Government Policies on increase of Circular Debt 
(71%), unsatisfactory Interprovincial Coordination on Taxation Matters (53%), and Continuation of Super 
Tax for another Year (51%) have been cited as the major policies adversely affecting business. 
 
Whilst drawing attention to the survey results, OICCI President Khalid Mansoor, advised the respective 

government authorities to “expedite necessary interventions on critical issues hindering good governance 

and ease of doing business”. He opined that business sentiment is strongly related with governance which 

needs to be supported by a progressive, transparent, consistent and predictable policy framework.” Khalid 

Mansoor urged the authorities to “address issues of policy implementation, lack of coordination among 

federal and provincial authorities, tax anomalies and settlement of the long pending tax refunds through 

proactive engagement with key stakeholders. “ 

About the Survey 
BCI is based on a comprehensive face to face feedback from Businesses across the country on a number 
of operating parameters divided into (i) business environment in the past six months and (ii) the expected 
business environment in the next six months taking into account global business situation, and situation 
in the country, in the city, in the industry and own enterprise of the respondent. The survey roughly 
reflects views of the 80% of the GDP participants comprising of manufacturing, services and retail trade 
sectors.  

 
About OICCI  
The OICCI is the collective voice of major foreign investors in Pakistan. The 193 OICCI members, from 35 
different countries, have a presence in 14 sectors of the economy and contribute over one third of 
Pakistan’s total tax revenue, besides facilitating transfer of technology and skills and providing 
employment to a sizeable number of people. 57 OICCI member companies are listed on the Pakistan Stock 
Exchange and 50 members are associates of the 2016 Global Fortune 500 companies. Besides their 
business operations the OICCI members realize their corporate social responsibilities and are major 
contributors to various CSR activities.  
 
For further information, please contact moin.mohajir@oicci.org or visit www.oicci.org.  
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