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OICCI November 2017 Business Confidence Index 
Survey- Wave 15: Highlights  

OICCI announced on November 16, 2017 the results of the Business Confidence Index Survey (BCI) - 
Wave 15 - conducted across Pakistan in October 2017. The overall Business Confidence Score (BCS) 
in Pakistan stands at 21 percent positive, showing a significant improvement over the 13 percent 
recorded in the Wave 14 results announced in May, 2017.  

This 8 percent improvement reflects a major turnaround after the negative trends recorded in the 
last two surveys – Wave 13 and 14 respectively – indicating that the business community throughout 
Pakistan is once again bullish and increasingly confident of the opportunities available.  

The survey results were largely influenced by the retail and wholesale trade sector which led the 
upswing with 40 percent positive sentiment, recording a 27 percent growth vs Wave 14. The 
manufacturing sector followed with a confidence level of positive 16 percent showing a substantial 
net increase of 7 percent, while the service sector at 15 percent net positive sentiment recorded a 
marginal decline of 3 percent vs the Wave 14 survey. 

OICCI BCI survey conducted every six month is a comprehensive review of both local and global 
business aspects and is indicative of the direction in which the economy is moving, based on the 
perceptions of key stakeholders of the business community.  

Similar to the previous surveys, the November 2017 BCI survey is also not one-dimensional but a 
greater number of respondents expressed satisfaction, as opposed to responses in Wave 14 where 
the negative responses were higher, on a number of same matters which have been cited as concerns 
by some of the respondents.  

The sentiments of the leading foreign investors, represented by OICCI members, who were randomly 
included in the current survey, lagged behind the overall increase and grew by only 5%, as compared 
to Wave 14 survey.  However with a BCS of 42%, they continue to maintain significantly more positive 
sentiments than the remaining respondents, which is a positive sign for future FDI inflow.   

 

Business Confidence Score   
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The key factors impacting the current BCS results comprise of the following indicators:  

 Perception of Global Business Situation in the Past Six Months grew the most (31%), followed 
by industry Business Situation (20%) and Pakistan business situation (18%.). 

 In the Next Six Months, growth in perception of Industry Business Situation (18%) and 
increased Capital Investment (17 %) were the major contributory factors in the BCS growth. 

 The retail and wholesale trade sector was the major contributor to the gain in the latest BCS 
Wave 15 as its confidence grew by 27%. Improved security was overall the number one 
reason cited for better business confidence in this sector, with 88% of the respondents 
believing that law and order situation in Pakistan has improved. This is significantly higher 
than the 76% reported in Wave 14. The strong perception of improved security is also 
supported by the OICCI members security survey conducted in June 2017. The high increase 
in the confidence of the retail and wholesale trade could also have been the result of increased 
demand due to the two EIDS during the last six months. 

 BCS of manufacturing sector grew by 7%, while services sector confidence declined by 3%. 
The main reasons for the increase in manufacturing sector confidence were decline in energy 
crises, better security and increased demand.  

 Sectorial Business Confidence reflects that Chemical/Cement (41%), Financial services (30 
%), Nonmetallic (23%) and Food (21%) are the growing sectors. A more modest growth was 
also recorded in Transport & Communication (12%) and Automobile (7%). Sectors which 
had negative confidence in this wave included Real estate (-11%), Textile (-16%) and 
Tobacco (-17%).  

 Though Energy crises remains one of the biggest concern among business entities, the 
optimism regarding resolution of the crises has almost doubled, when compared to the last 
wave. In Wave 14, only 21% of the businesses believed that government will resolve the 
energy crises till 2018 elections, while in this wave this figure has risen to 40%. 

 Overall, 79% of the respondents believe that there are less threats to business environment 
and growth today and 72% have indicated that growth opportunities for their respective 
business entities have increased when compared to that in 2013. That was the time when 
operations against terrorists/criminals in the Northern areas and in Karachi were launched.   

 Policy and governance issues, such as considerable delay in settling the tax refunds (69%), 
poor interprovincial coordination on taxation and other matters (70%), minimum tax on 
turnover (62%) and continuation of Super Tax for another year (61%) are the major 
government policies adversely affecting the businesses. 

 Around 50% of the business entities, mainly in the manufacturing and services sectors, 
highlighted Pakistan’s declining exports as a matter of serious concern. Exporters identified 
high cost of doing business, especially taxes, as an impediment.  

 BCS of Metro cities increased by 12%, while in Non-Metros cities there was a slight decline of 
2%. Among metros, the highest increase was in Lahore. Karachi’s confidence remained 
unchanged. While confidence of Rawalpindi and Islamabad businessmen suffered a slight 
decline.  

Respondents who are optimistic 

A majority of the business community was positive about the business environment in the past six 
months and was also optimistic about the business opportunities in the next six months. The reasons 
given by this group are mentioned below:  
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Respondents who are pessimistic:  

Given below is a table enumerating reasons provided by the BCI survey Wave 15 respondents who 
were dissatisfied with the business situation in last 6 months and were also not optimistic about next 
six months: 

 

 

Reasons of Growth in Business Confidence among Members of OICCI 

OICCI members’ response has also been relatively more positive in the past six months on the 
industry business situation, as well as local business situation. This may have been caused by the 
improving security environment, smooth transition of government leadership at the federal level and 
stable economic growth supported by increased consumer spending by an expanding middle class 
leading to good corporate performance.   

Business Confidence – Next 6 Months  

Looking ahead, Wave 15 survey respondents expressed continuing optimism for the next six months 
with 60 percent of the respondents believing that the current overall business environment is good 
or very good, and 57 percent confident about the economy in the next 6 months. Moreover 29 
percent, 25 percent and 21 percent respondents are expecting increase in sales, profitability and ROI 
respectively in the next six months. There is also improvement, as compared to the last survey, in 
sentiments regarding intention to make new capital investment, mainly because of more optimism 
on availability of energy, security and stability in government policies, leading to relatively higher 
demand for products.    

As for the OICCI members, the global business situation is more positive with improvement of 18% 
over the last wave. The city business situation is perceived to remain same as in the past six months. 
Furthermore, total employees of OICCI members would increase by 13% in the next 6 months, as 
compared to no change indicated by the overall respondents. 
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It is, however, surprising to note that despite the 5% increase in the overall BCS, the OICCI members 
anticipate the capital investment to decline in the next 6 months, by 27%.  

 

New Orders, Investment and Jobs Indices  

 
 

Future Business Outlook 

Expansion: Overall confidence index in respect of expansion plans of businesses in next six months 
has recorded an increase of 2% with expectation of increase in sales volume, revenue, profits, and 
ROI.   

In terms of new employment and jobs to be created, respondents indicated that the increase would 
be 9%, i.e. at par with the forecast in Wave 14.  
 

New investment: During the BCI Wave 15 survey, 28% respondents indicated plans to make capital 
investment over the next six months (26% in April 2017): 70% through retained earnings, 17% 
through bank loans and rest through other sources. 

Security concerns, high cost of doing business, poor policies and inadequate infrastructure were 
identified as major deterrent for future investment.  
 

Factors Affecting Business 

All business entities consider overall cost of doing business, high energy cost, energy shortage and 
security situation as very important factors for their business operations. Taxation related matters 
have been identified to be the most critical.  
 

Governance/Policies and Taxation:  

When asked about how the government can have a maximum impact on the profitability and viability 
of the businesses, “providing financial tax incentives” was identified as the policy with the highest 
impact.  
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About the Survey 

BCI is based on a comprehensive face to face feedback from businesses across the country on a 
number of operating parameters divided into (i) business environment in the past six months and 
(ii) the expected business environment in the next six months taking into account global business 
situation, and situation in the country, in the city, in the industry and own enterprise of the 
respondent. The survey roughly reflects views of the 80% of the GDP participants comprising of 
manufacturing, services and retail trade sectors.  

 

About OICCI  

The OICCI is the collective voice of major foreign investors in Pakistan. The 193 OICCI members, from 
35 different countries, have a presence in 14 sectors of the economy and contribute over one-third 
of Pakistan’s total tax revenue, besides facilitating transfer of technology and skills and providing 
employment to a sizeable number of people. 56 OICCI member companies are listed on the Pakistan 
Stock Exchange and 50 members are associates of the 2016 Global Fortune 500 companies. Besides 
their business operations, the OICCI members realize their corporate social responsibilities and are 
major contributors to various CSR activities.  

 


